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Purpose

o Establish an on-demand method for National Voter Registration Act (NVRA) coordinators to  

access as needed.

Goals
o Demonstrate an increase in knowledge of the requirements of the NVRA and have a clear  

understanding of your responsibilities under NVRA, Ohio statutes and rules, and OhioJFS  

policies.

o Be able to develop a plan that articulates the process by which your agency will comply with all  

Federal, State, and Agency statutes and procedures.

o Have the tools to train your own agency staff when working with clients regarding voter  

registration opportunities.



National Voter Registration Act

Congress enacted the National Voter Registration Act of 1993 to create a variety of mechanisms to make it  

easier for citizens to register to vote. Pub. L. 103-31, May 20, 1993, 107 Stat. 77, 42 U.S.C. 1973gg —

commonly referred to as the "motor voter law"—became effective on January 1, 1995.

NVRA Purposes:
o To establish procedures that increase the number of citizens who register;

o To encourage governments to enhance participation in voting;

o To protect the integrity of the electoral process; and

o To ensure accurate and current registration rolls.

The complete text of the NVRA is included in the manual. Also, the EAC's Web site contains a link to the text of the NVRA: https://www.eac.gov/faq/

http://www.eac.gov/faq/


National Voter Registration Act

o Congress recognized that providing voter registration services at motor vehicle offices alone
would discriminate against those persons who are least likely to have a driver’s license.

o Thus, the Act includes a requirement that States integrate voter registration into client-staff
interactions at human services agencies. These agencies are designated agencies under the
NVRA.

State Laws, Rules and Policies

o ORC 3501.05

o ORC 3503.10 Voter registration programs.



What Are Designated Agencies under the NVRA ?

Designated Agency - an office or agency, such as JFS, in the state that provides public assistance  
or that provides state-funded programs primarily engaged in providing services to persons with  
disabilities.

Under NVRA, each agency is required to design and implement a plan following NVRA , Ohio  
statutes and Secretary of State and OhioJFS guidelines for providing the opportunity for clients to  
register to vote.

Note: The county agency is responsible for maintaining their plan, but an annual submission is no  
longer required.



NVRA Designated Agencies are required to:

o Appoint an NVRA Coordinator responsible for implementation.

o Provide clients the opportunity to register to vote when applying, recertifying, and for those
reporting a change of address.

o Use mandated language when providing the opportunity to register to vote.

o Provide voter registration applications and Voter Rights/Declination forms.

o Provide the same assistance when completing the form(s) as they provide with any other  
agency forms.



NVRA Designated Agencies are required to:

o Offer registration in offices, homes, and via mail or phone.

o Refrain from attempting to influence a clients’ decision to register, or their political beliefs or  
party affiliation.

o Keep the source of completed registration forms confidential.

o Submit Voter Registration forms to the Board of Election (BOE) within 5 days of receiving the  
completed form.

o Prominently display voter registration posters at each location where voter registration services  
are provided (available through the OhioSOS’ office).







Application, Recertification & Change of  
Address

Ensure that clients have opportunities to register to vote at application, recertification and  

change of address for the following programs:

o Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Assistance

o Cash Assistance

o Medical Assistance

o Prevention, Retention & Contingency (PRC)

o Ohio Work First (OWF)

Note: NVRA requires Public Assistance agencies to offer voter registration, but it is the Ohio Legislature that  
determined which programs are covered; however, you may offer Voter Registration to any client.



Designated Agency Forms Processing

o The date of receipt of a completed Voter Registration Form must be identified on the form, either by a  

date stamp or hand written notation, in a way that does not identify the originating agency. The date  

stamp should be placed in a blank space on the form so as not to interfere with reading the information  

on the form or scanning of the signature.

o Completed Voter Registration Forms, accompanied by the Transmittal Form, must go the county board  

of elections within 5 days after they are received from the clients.

o Each agency is responsible to make arrangements with their local BOE for the delivery of forms to the  

BOE.

o The Voter Rights/ Declination forms must be filed and kept at the county office for 24 months or follow  

your county retention policies, unless the question is on the application or reapplication.



What do staff have to do for NVRA?

o Print the Voter Registration applications and Declination forms and mail to the client, if  
requested.

o Offer and assist clients in completing forms as you would any other application.

o Check to make sure that they filled out the entire Voter Registration form.

o Print Notice of Rights to client, if requested.

o Process Voter Registration applications and Declination forms to appropriate location within  
your agency in a timely manner. (Voter Registration Mailbox in the RCJFS Mailroom)

o The Ohio Benefits Worker Portal (OBWP) will not automatically send the completed Voter  
Registration forms to the BOE.



What Staff Should Tell /Ask Clients
o It is recommended that you ask the client if they want to register to vote and bring their  

attention to the question and voter registration form attached.

o If you are not currently registered to vote where you live now would you like to?

o If you have moved or changed your name, you will need to update your registration.

Staff must:
o Be careful that the client makes a voluntary attempt to register to vote. The client should be  

assured that this decision will not affect the level of service or benefit offered at the agency.
o Remember that registration forms must be given the same importance and attention as other

agency forms.



























Notice of Rights/Declination Form
Ohio Revised Code 3503.10









Our NVRA Coordinator at RCJFS is Samantha Miller





Questions?

Email  Samantha.Miller3@jfs.ohio.gov


