RICHLAND COUNTY

JOB & FAMILY SERVYICES

Richland County Job & Family Services
NVRA Training

Samantha Miller, NVRA Coordinator
Richland County Job & Family Services

Krista Kinchen, NVRA Coordinator
Ohio Department of Job and Family Services (OhioJFS)

Joshua Counceller, NVRA Lead
Ohio Department of Job and Family Services (OhioJFS)

Patricia Currie, NVRA Coordinator
Ohio Secretary of State’s Office (OhioSOS)




RICHLAND COUNTY

JOB & FAMILY SERVICES

Purpose

o Establish an on-demand method for National Voter Registration Act (NVRA) coordinators to
access as needed.

Goals

o Demonstrate an increase in knowledge of the requirements of the NVRA and have a clear
understanding of your responsibilities under NVRA, Ohio statutes and rules, and OhioJFS
policies.

o Be able to develop a plan that articulates the process by which your agency will comply with all
Federal, State, and Agency statutes and procedures.

o Have the tools to train your own agency staff when working with clients regarding voter
registration opportunities.
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National Voter Registration Act

Congress enacted the National Voter Registration Act of 1993 to create a variety of mechanisms to make it
easier for citizens to register to vote. Pub. L. 103-31, May 20, 1993, 107 Stat. 77, 42 U.S.C. 197399 —
commonly referred to as the "motor voter law"—became effective on January 1, 1995.

NVRA Purposes:

o To establish procedures that increase the number of citizens who register;
o Toencourage governments to enhance participation in voting;

o To protect the integrity of the electoral process; and

o Toensure accurate and current registration rolls.

The complete text of the NVRA is included in the manual. Also, the EAC's Web site contains a link to the text of the NVRA: https://www.eac.qov/faq/



http://www.eac.gov/faq/
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National Voter Registration Act

o Congress recognized that providing voter registration services at motor vehicle offices alone
would discriminate against those persons who are least likely to have a driver’s license.

o Thus, the Act includes a requirement that States integrate voter registration into client-staff

interactions at human services agencies. These agencies are designated agencies under the
NVRA.

State Laws, Rules and Policies

o ORC3501.05
o ORC 3503.10 Voter registration programs.
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What Are Designated Agencies under the NVRA ?

Designated Agency - an office or agency, such as JFS, in the state that provides public assistance
or that provides state-funded programs primarily engaged in providing services to persons with
disabilities.

Under NVRA, each agency is required to design and implement a plan following NVRA , Ohio
statutes and Secretary of State and OhioJFS guidelines for providing the opportunity for clients to
register to vote.

Note: The county agency is responsible for maintaining their plan, but an annual submission is no
longer required.
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NVRA Designated Agencies are required to:

Appoint an NVRA Coordinator responsible for implementation.

Provide clients the opportunity to register to vote when applying, recertifying, and for those
reporting a change of address.

Use mandated language when providing the opportunity to register to vote.
Provide voter registration applications and Voter Rights/Declination forms.

Provide the same assistance when completing the form(s) as they provide with any other
agency forms.
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NVRA Designated Agencies are required to:

Offer registration in offices, homes, and via mail or phone.

Refrain from attempting to influence a clients’ decision to register, or their political beliefs or
party affiliation.

Keep the source of completed registration forms confidential.

Submit Voter Registration forms to the Board of Election (BOE) within 5 days of receiving the
completed form.

Prominently display voter registration posters at each location where voter registration services
are provided (available through the OhioSOS’ office).
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Who is Eligible to Vote ?

» A Citizen of the United states

« Wil be an Ohio resident for 30 days immediately before the election in which they
wish fo vote

» Will be at least 18 years old on or before the next general election

» is not incarcerated ( in prison or jail) for a felony conviction under the laws of this
state, another state, or the United States

» Has not been declared incompetent for voting purposes by a probate judge
« Has not been permanently disenfranchised for violations of Ohio’s election laws

Miscellaneous Information

» Homeless citizens may register by describing the location of a shelter or living
space. The JFS address may only be listed as a mailing address NOT the
residence address

« College students may register at home or college 30 days before an election
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Who should register?

o Anyone eligible to vote and not registered.

o Anyone who has changed their name or address
(even if you live in the same county) since last
registering.

o Anyone released from incarceration for a felony

o If you voted in the any of the last four Federal
Elections, you are still registered

Registration ends 30 days before the election in
which the individual intends to vote.
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Application, Recertification & Change of
Address

Ensure that clients have opportunities to register to vote at application, recertification and
change of address for the following programs:
o Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Assistance
Cash Assistance
Medical Assistance

O
O
o Prevention, Retention & Contingency (PRC)
o Ohio Work First (OWF)

Note: NVRA requires Public Assistance agencies to offer voter registration, but it is the Ohio Legislature that
determined which programs are covered; however, you may offer Voter Registration to any client.
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Designated Agency Forms Processing

The date of receipt of a completed Voter Registration Form must be identified on the form, either by a
date stamp or hand written notation, in a way that does not identify the originating agency. The date
stamp should be placed in a blank space on the form so as not to interfere with reading the information
on the form or scanning of the signature.

Completed Voter Registration Forms, accompanied by the Transmittal Form, must go the county board
of elections within 5 days after they are received from the clients.

Each agency is responsible to make arrangements with their local BOE for the delivery of forms to the
BOE.

The Voter Rights/ Declination forms must be filed and kept at the county office for 24 months or follow
your county retention policies, unless the question is on the application or reapplication.
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What do staff have to do for NVRA?

Print the Voter Registration applications and Declination forms and mail to the client, if
requested.

Offer and assist clients in completing forms as you would any other application.
Check to make sure that they filled out the entire Voter Registration form.
Print Notice of Rights to client, if requested.

Process Voter Registration applications and Declination forms to appropriate location within
your agency in a timely manner. (Voter Registration Mailbox in the RCJFS Mailroom)

o The Ohio Benefits Worker Portal (OBWP) will pof automatically send the completed Voter
Registration forms to the BOE.
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What Staff Should Tell /Ask Clients

o It is recommended that you ask the client if they want to register to vote and bring their
attention to the question and voter registration form attached.

o If you are not currently registered to vote where you live now would you like to?
o If you have moved or changed your name, you will need to update your registration.

Staff must:

o Be careful that the client makes a voluntary attempt to register to vote. The client should be
assured that this decision will not affect the level of service or benefit offered at the agency.
o Remember that registration forms must be given the same importance and attention as other

agency forms.
AND Staff should never
« Display any political signs or slogans or wear any political
apparel or buttons.

= Give advice or information about political parties or
persons.

o Attempt to influence the client’s political party affiliation.
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If the Client Wants to Register, the Staff
Should Offer Help

“If you would like help in filling out the voter registration form, we
will help you. The decision whether to seek or accept help is
yours. You may fill out the form in private. Would you like
assistance?”
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ARE YOU
REGISTERED

Voter Registration Form

Please read instructions carefully. Please type or print clearly with blue or black ink.
For further information, you may consult the Secretary of State’s Web site at: www.sos.state.oh.us or call 1-877-767-6446.

Eligibility

You are qualified to register to vote in Ohio if you meet all

the following requirements:

1. You are a citizen of the United States.

2. You will be at least 18 years old on or before the day of
the general election.

3. You will be a resident of Ohio for at least 30 days
immediately before the election in which you want to
vote.

4. You are not incarcerated (in jail or in prison) for a felony
conviction.

5. You have not been declared incompetent for voting
purposes by a probate court.

6. You have not been permanently disenfranchised for
violations of the election laws.

Use this form to register to vote or to update your current Ohio
registration if you have changed your address or name.

NOTICE: This form must be received or postmarked by the 30th day
before an election at which you intend to vote. You will be notified
by your county board of elections of the location where you vote. If
you do not receive a notice prior to Election Day, please contact your
county board of elections.

Lines 1 and 2 below are required by law. You must answer both
of the questions for your registration to be processed.

FOLD HERE

Registering in Person

If you have a current valid Ohio driver’s license, you must provide
that number on line 10. If you do not have an Ohio driver’s license,
you must provide the last four digits of your Social Security number
on line 10. If you have neither, please write “None.”

Registering by Mail
If you register by mail and do not provide either a current Ohio
driver’s license number or the last four digits of your Social Security
number, please enclose with your application a copy of one of the
following forms of identification that shows your name and current
address:
Current valid photo identification card, military identification, or
current (within one year) utility bill, bank statement, paycheck,
government check or government document (except board of
elections notifications) showing your name and current address.

Your Signature

Your signature is required for your registration to be processed. In
the box next to the arrow by line 14, please affix your signature or
mark, taking care that it does not touch surrounding lines or type so
it can be effectively used to identify you. If your signature is a mark,
include the name and address of the person who witnessed the
mark beneath the signature line. If by reason of disability you are
unable to physically sign, you may follow specific procedures found
in Ohio law (R.C. 3501.382) to appoint an attorney-in-fact who may
sign this form on your behalf at your direction and in your presence.

Please see information on back of this form to learn how to
obtain an absentee ballot.

1. Are you a U.S. citizen? ] Yes [ No

2. Will you be at least 18 years of age on or before the next general election? []Yes []No

If you answered NO to either of the g do not this form.
ast Name First ﬂume lame or Intial ., 11, etc.
4. House Number and Street (Enter new address if changed) Apt. or Lot # 5. City or Post Office 6. ZIP Code
7. Additional Rural or Mailing Address (if necessary) B. County where you live FOR BOARD
USE ONLY
[SEC4010 (Rev. 07/08,

§. Birthdate (MO-DAY-YR) (required) [10. Ohio driver's license No. OR
last 4 digits of Social Security No.

(one form of ID required to ba listed or provided)

[11. Phone No. (voluntary) City.

Twp.

URRENT REGISTRATION - Previous House Number and Street Ward

Previous City or Post Office [County |§m- Precinct

13 CHANGE OF NAME ONLY Former Legal Name Former Signature School Dist
Cong. Dist

| declare under penalty of election falsification | am a citizen of the United States, will have lived in this state for 30

days immediately preceding the next election, and will be at least 18 years of age at the time of the general election. |
Senate Dist

12 Your Signature =
House Dist

Date /. /.
MO DAY YR
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Registration Tips for Assisting Clients

¢ Use a BLACK pen. Print all information, except signature.
o Check for legibility.

¢ Remind client: Signature must not cross borders of box on
Line 14.

o Check birth date. Current date is sometimes given.

¢ Drivers License number should have 2 letters plus 6 numbers.

¢ Request client’s telephone number for potential notification of
problems.

¢ Ask again if applicant has moved or has a name change.
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Staff explains statement at the bottom of the
voter rights/ declination form and gives to the
client

“If you believe someone has interfered with your registration in any
way, your right to privacy with registration, or your political
decisions, file a complaint with the ...(specific county information).”
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If a client or a member of the public requests
more than three voter registration forms, you
are required to provide them with a Voter
Registration Instruction Brochure

The Department of Health (i

VOTER REGISTRATION the Women nlants and Chik

INFORMATION artment of Mental Kealth:

VOTER Eligibility f! d ! o
REGISTRATION B8 v S AR

You o8 © Cilizen of he Urited Shates

INSTRUCTIONS

(Ohio Revised Code
Section 3503.28)

Wil s ot leas! 18 years okd on of before

NOTICE TO ALL VOTERS
(R.C. 3503.28(A) (6))

Submitting Your
Voter Registration Form
Returning your cwn form:

WHOEVER COMMITS ELECTION
FALLIFICATION 12 GUILTY OF
A FELONY OF THE PIFTH DEGRIE

Notice rom County Soard of Bections
Within 20 buliness 3oys offer receiving your propedy completed voler regitrotion form, your
county board of elechions must register you 10 vole and pramptly nofify you by mai of your
precinct, poling location and the identficason requrements for voling




RICHLAND COUNTY

JOB & FAMILY SERVICES

Other Important Voting Information

- Explain to client when and how to check registration, proper ID,
absentee ballot, efc.

- Ask client to confirm registration if a notification of the election
is not received by 21 days from registering. Confirm by calling
the county BOE or the Elections Hotline at (877) 868-3874 or

checking on-line at home or at a public library.

- If clients are low-income citizens, they’re less likely to have a
driver’s license, and need to know in advance what alternative
ID is acceptable in order to vote. Remind client to take valid ID
to vote.
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Any currently registered voter can vote
absentee by:

- Calling the Board of Elections
* Requesting an absentee ballot application form.
* Receiving the absentee ballot via mail.
 Sending in the completed ballot.
 Using the appropriate postage
OR
- Visiting the Board of Elections
 With proper ID, voting ballot at the Board of Elections.

- Ballots delivered in person must be received by the BOE
by election day.
- Ballots returned by US. Mail will be eligible if postmarked

no later than the day before the election and received by
the BOE on or before the tenth day after the election.
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UNDERSTANDING CDJFS NVRA

COORDINATION

VOTER REGISTRATION CHECKLIST |
Exhibit A Exhibit B - JFS 07218

8/2009
Voter Registration and update Form Agency -Based Registration Voter Registration

Transmittal Form

Voter Registrati

date Form O Dot of b o Pty Sorvan
- AGENCY. ASTRATION VOTER REGES
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Ohio Benefits Functionality and NVRA

The Ohio Benefits Worker Portal (OBWP) is designed to
automatically include the appropriate Voter Registration
forms and the notice of rights with the required notices
and applications generated from OBWP.

OB will include updates that will automatically save the

Voter Registration forms and the notice of rights in the
client’s message box.

CDJFS staff are not required to update OBWP to track
distribution of the Voter Registration forms.

CDJFS staff can review the Voter Registration forms sent
to the client.

Within the context of the case, CDJFS staff will select
the Distributed Documents link on the Eligibility tab.
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Ohio Benefits Functionality and the Client

The Ohio Benefits Self-Service Portal includes for the
consumer:

» Alink to the Secretary of State.

» Instructions for contacting the CDJFS to receive a mailed
copy of the Voter Registration forms and Notice of Rights.

» Alink to the PDF of the voter’s rights and responsibilities is
on the same page as the voter registration question.

» Language providing the toll free help desk and Ohio
Secretary of State phone number for assistance with
completing the form.

»  Automatically sends the Notice of Rights and Declination to
the clients inbox when the client does not answer the Voter
Registration question on the application.

The following are planned in a future release:

A button will be added so the client can request a mailed
copy of the Voter Registration forms and Notice of Rights.
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Manually Retrieving the VR Forms from Ohio
Benefits

1. CDJFS staff can manually generate the Voter
Registration forms from OBWP, if requested.

2. CDJFS staff will select the Document Control tab.

raselnfo

3. In the Form Name field, CDJFS staff will input a search
word related to the Voter Registration forms (e.g.,
“Voter”) and select search.

Template Repository Search

Form Name: Form Number:

——
Category:

A

Results per Page: m
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Manually Retrieving the VR Forms from

Ohio Benefits

4. CDJFS staff will select a form from the Template
Repository Search list of forms.

Resource Fiscal Special Reports Document Admin
Databank \ \ Control

Templates Documents Barcodes 1095-B

| case Info Eligibility Empl.
Services

Template Repository Search

» Refine your Search

Search Results Summary Results 1 -4 0of 4

Number Category
v v v
Corrected Voter Registration Form Letter JFS 03748 Administrative

Voter Registration Notice of Rights and Declination JFS 07217 Administrative
i i i i i i JFS 07217-SPA Administrative
Voter Registration and Information Update Form VR Administrative
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Notice of Rights/Declination Form

Ohio Revised Code 3503.10

e Clients served through the mail or phone must use the full
one page form with the bottom portion returned to the
client after they answer the declination/registration
question.

o Clients who request assistance in completing the Voter
Registration form should be assisted by the case worker
or receptionist or directed to designated staff, and may fill
out the form while waiting for services.

Ohio Department of Job and Family Services
VOTER REGISTRATION
NOTICE OF RIGHTS AND DECLINATION

I County Department of Job and Family Services

[wa I Date |
If you are not registered to vote where you live now, would you like to apply to register to vote
here today?

[J  YES.Iwant to register to vote.
] NO. Ido not want to register to vote.

IF YOU DO NOT CHECK EITHER BOX, YOU WILL BE CONSIDERED TO HAVE
DECIDED NOT TO REGISTER TO VOTE AT THIS TIME.

Applying to register or declining to register to vote will not affect the amount of assistance that
you v.llhcpmv:dcdby!hns agency.

1If you would like help filling out the voter registration application form, we will help you. The
decision whether to seck or u:cqu help is yours. You may fill out the application form in private.

= J

(This portion to be retained by agency)

(This portion to be given to applicant/recipient)

Date

If you have not reccived any verification of your voter registration from the county board of
elections in which you reside within 21 days from the date you registered, you may inquire about
the status of your registration by contacting your county board of clections.

1f you believe that somvonehu m:vflcd\vuhyow gh ougls(-:to declmtomglsmw vote,
your gh to privacy in deciding whether to register or in applying to register to vote, or your
right to choose your own political party or lhtrpol)cnlptcl'mu: youmnyfl a complaint
with the prosecuting attomey of your county or with the Secretary of State:

Ohio of State Address of County Prosecutor
180 E. Broad Strect

Columbus, OH 43215 City. State and Zip Code of County Prosecutor
(614) 466-2585

Toll Free: (877) 868-3874 Phone Number of County Prosevutor

JFS 07217 (R 2009)
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Change of address applications are just as
important for successful voting as are new
registrations

Change of address forms present a special opportunity for public
assistance agencies because clients will be sure to inform the
agency of change of address in order to keep their benefits.
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What happens if the client moves and
doesn’t send in a change of address?

- The client may not receive a notice of election, the location of
their new polling place, or information on how to file an
absentee ballot. [f they have child-care or job obligations,
they may not be able to vote in person. They might not be able
to vote if they don’t learn about using an absentee ballot.

- The client may go to the “wrong” polling place and vote, and
their vote may not be counted.

- Even if the poll worker tells them the correct polling place, they
may no longer have time to get to a new location and vote.
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CDJFS Responsibilities

- Designate an NVRA Coordinator
* Develop the county plan
 Designate site coordinators, if applicable

» Serve as a liaison to BOE, OhioJFS, Medicaid, and
OhioSOS

» Develop and coordinate county training
« Complete records and report data

* Provide technical assistance

* Prepare the Self Assessments

» Address complaints

 Ensure that clients are getting opportunities to register
to vote at application, recertification, and change of
address

* Order Supplies
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NVRA Agency Coordinator

o Each designated agency must identify one person within
that county agency to serve as the Agency Coordinator
for the voter registration program within the agency and
its departments, divisions, and programs.

» The Coordinator shall be responsible for administering all
aspects of the voter registration program for that agency.

Our NVRA Coordinator at RCJFS is Samantha Miller
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Resources

e This WBT recording is available at:
http://innerweb.odjfs.state.oh.us/ocomm/NVRA/NVRATtraining.
stm

¢ Training resources are available at:
http://innerweb.odjfs.state.oh.us/ocomm/NVRA/NVRAtraining.
stm

¢ Forms can be found at on OhioJFS website at:
http://innerweb.ODJFS . state.oh.us/ocomm/NVRA/NVRAtrainin
g.shtml#forms

¢ Hard copies of some forms may be ordered from OhioJFS
Publications:

http://www.ODJFS.state.oh.us/forms/ordercom.asp
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Questions?

Email Samantha.Miller3@jfs.ohio.gov




